
Terms and Conditions 

These terms of service ("Terms", "Agreement") are an agreement between Kelly Goodsir ("Kelly 
Goodsir", "us", "we" or "our") and you ("User", "you" or "your"). This Agreement sets forth the 
general terms and conditions of your use of the http://www.kglearning.com.au website and any of 
its products or services (collectively, "Website" or "Services"). 

Billing and payments 

You shall pay all fees or charges to your account in accordance with the fees, charges, and 
billing terms in effect at the time a fee or charge is due and payable. Sensitive and private data 
exchange between the Website and its Users happens over a SSL secured communication 
channel and is encrypted and protected with digital signatures. If, in our judgment, your purchase 
constitutes a high risk transaction, we will require you to provide us with a copy of your valid 
government-issued photo identification, and possibly a copy of a recent bank statement for the 
credit or debit card used for the purchase. We reserve the right to change product pricing at any 
time. 

Delivery 

Upon purchase ‘resources’ are dispatched within 3 working days via standard Australian post - 
view here for Australian Post timetable. 

 

Accuracy of information 

Occasionally there may be information on our Website that contains typographical errors, 
inaccuracies or omissions that may relate to product descriptions, pricing, product shipping 
charges, promotions and offers. We reserve the right to correct any errors, inaccuracies or 
omissions, and to change or update information or cancel orders if any information on the 
Website or on any related website is inaccurate at any time without prior notice (including after 
you have submitted your order). We undertake no obligation to update, amend or clarify 
information on the Website including, without limitation, pricing information, except as required by 
law. No specified update or refresh date applied on the Website should be taken to indicate that 
all information on the Website or on any related website has been modified or updated. 

 

Backups 

We are not responsible for Content residing on the Website. In no event shall we be held liable 
for any loss of any Content. It is your sole responsibility to maintain appropriate backup of your 
Content. Notwithstanding the foregoing, on some occasions and in certain circumstances, with 
absolutely no obligation, we may be able to restore some or all of your data that has been 
deleted as of a certain date and time when we may have backed up data for our own purposes. 
We make no guarantee that the data you need will be available. 

 

Links to other websites 

Although this Website may be linked to other websites, we are not, directly or indirectly, implying 
any approval, association, sponsorship, endorsement, or affiliation with any linked website, 



unless specifically stated herein. We are not responsible for examining or evaluating, and we do 
not warrant the offerings of, any businesses or individuals or the content of their websites. We do 
not assume any responsibility or liability for the actions, products, services and content of any 
other third parties. You should carefully review the legal statements and other conditions of use 
of any website which you access through a link from this Website. Your linking to any other off-
site pages or other websites is at your own risk. 

Intellectual property rights 

This Agreement does not transfer from Kelly Goodsir Consultancy Pty Ltd to you any Kelly 
Goodsir Consulting Pty Ltd Books/Resources or third party intellectual property, and all right, 
title, and interest in and to such property will remain (as between the parties) solely with Kelly 
Goodsir Consultancy Pty Ltd. All trademarks, service marks, graphics and logos used in 
connection with our Website or Services, are trademarks or registered trademarks of Kelly 
Goodsir Consultancy Pty Ltd or Kelly Goodsir licensors. Other trademarks, service marks, 
graphics and logos used in connection with our Website or Services may be the trademarks of 
other third parties. Your use of our Website and Services grants you no right or license to 
reproduce or otherwise use any Kelly Goodsir Consultancy Pty Ltd or third-party trademarks. 

 

Disclaimer of warranty 

You agree that your use of our Website or Services is solely at your own risk. You agree that 
such Service is provided on an "as is" and "as available" basis. We expressly disclaim all 
warranties of any kind, whether express or implied, including but not limited to the implied 
warranties of merchantability, fitness for a particular purpose and non-infringement. We make no 
warranty that the Services will meet your requirements, or that the Service will be uninterrupted, 
timely, secure, or error free; nor do we make any warranty as to the results that may be obtained 
from the use of the Service or as to the accuracy or reliability of any information obtained through 
the Service or that defects in the Service will be corrected. You understand and agree that any 
material and/or data downloaded or otherwise obtained through the use of Service is done at 
your own discretion and risk and that you will be solely responsible for any outcomes as a result 
of accessing this information.  

 

Changes and amendments 

We reserve the right to modify this Agreement or its policies relating to the Website or Services 
at any time, effective upon posting of an updated version of this Agreement on the Website. 
When we do we will  revise the updated date at the bottom of this page. Continued use of the 
Website after any such changes shall constitute your consent to such changes. 

 

Acceptance of these terms 

You acknowledge that you have read this Agreement and agree to all its terms and conditions. 
By using the Website or its Services you agree to be bound by this Agreement. If you do not 
agree to abide by the terms of this Agreement, you are not authorized to use or access the 
Website and its Services. 

 



Contacting us 

If you have any questions about this Agreement, please contact us. 

This document was last updated on 25 February 2019  

 

Refund / Cancellation Policy 

No refunds once purchase has been made 'unless' immediate notification and visible proof of 
product/book can be supplied to show damage.  Each case is assessed on an individual basis 
and replacement resource is only supplied at the discretion of Kelly Goodsir Consultancy Pty Ltd. 

 

Privacy Policy 

Information provided via www.kglearning.com.au can be used to supply promotional information 
related to Kelly Goodsir Consultancy Pty Ltd and any future projects/products.  If you do not want 
your contact details included for any promotional purposes you must 'opt out' in the messages 
section of the shop when purchasing. 

If we become aware of any ongoing concerns or problems with our website, we will take these 
issues seriously and work to address these concerns. If you have any further queries relating to 
our Privacy Policy, or you have a problem or complaint, please contact us. 
 
For more information about privacy issues in Australia and protecting your privacy, visit the 
Australian Federal Privacy Commissioner’s web site; http://www.privacy.gov.au/. 
 

http://www.kglearning.com.au/
http://www.privacy.gov.au/

